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1. Student Satisfaction Survey

IQAC cell of Govindrao Nikam college of pharmacy. Sawarde conducts Student Satisfaction
Survey (55%) to monitor and analysis the student's perception about Teaching — Leéarning and
performance of college. infrastructural development. This survey helps to upgrade the quality
of process.

This survey includes the questionnaire recommended by NAAC, In 588 there would be
twenty-one questions all over and out of which, rwenty questions would be objective type and
ofe question provides opportunity for the students to give their observations [ suggestions in
& descriptive way 1o improve the overall ieaching — learning experience in our institution.
The Questionnaire is bused on the Likert scale on a graded marking system. Highest positive
response is rated ag 4 and the lowest negative response 18 rated as (0. This removes the anary
forced approach and provides 8 more comfortable wider mnge for students o register their
Opinon.

The questionnaire is circulated through google form. A student will have to respond to all the
questions given in the following format with her/lus sincere effort and thought. The outcome
of the survey will belp to reach the objective of the institution. This will also help to initiate
remedial action to improve the facilities whenever and wherever it is required. The result of
the survey will provide a base to plan for the fiture,

Total 274 studemis responded to Student Satisthction Survey. The analysis of the survey

conducted shows that, more than 75% students were highly satisfied on the teaching learning

process of the institution,



2. Questionnaire

Govindrao Nikam college of Pharmacy, Sawarde.
Student Satisfaction Survey 2022-2023

Following are questions for online student satisfaction survey regarding teaching learning process,

1. How much of the svllabis was covered in the class?
4 = &5 1o 1008
3= 70 to B4
2 - 55 10 69%
1- 30 1o 54%
0 ~Below 30%
. How well did the teachers prepare for the classes?
4 —Thoroughly
3 — Satisfactonly
2 — Poorly
| — Indifferently
{ = Won't teach ar all
. How well were the teachers able 1o communicate?
4 - Always etfective
3 — Sometimes effective -
2 —Just satisfactorily
1- Generally ineffective
(—Very poor communication
4. The teacher’s approach to teaching can best be described as
4— Excellent
3 —Very good
2 = Good
| —Fair
0 Poor
. Faimness of the internal evaluation process by the teachers.
4 — Always far
3 — Usunlly fair
2 — Sometimes unfair
| = Usually unfair
{— Unfair
Was your performance in assignments discussed with you?
4 —Every time
3 — Usually
2 — Ogcasional lv/Sometimes
| — Rarely
0~ Mever
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7. The institute nkes active interest in promoting internship, student exchange, field visit opportunities
for students.
4 - Regularly
3 — Often
2 — Sometimes
| — Rarely
- Never
8. The teaching and mentoring process in your institution facilitates you in copnitive, social and
emotional growth,
4 = Significantly
3 = Very well
2 - Moderately
| - Marginatly
0—Not atall
9. The institution provides multiple opportunities to leamn and grow.
4 - Strongly agree
3 - Agrec
2 — Neutral
| — Disagree
{— Strongiy disagree -
10 Teachers inform vou ghout your expected competencies, course outeomes and programme oulcomes.
4 - Every time
3 = Usually
2- Orecasionally/Sometimes
| - Rarely
(= Neéver
11, ¥Your mentor does a necessary follow-up with an assigned task to you.
4~ Every time
3 — Usually
2 —Oecasionally/Sometimes
| — Rarely
U — [ don't have & mentor
|2, The teachers illustrate the concepts through examples and applications,
4 — Every time
3 = Usually
2 — Oecastonallyv/Sometimés
1— Rarely
()~ Naver
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13, The teachers identify vour strengths and encourage you with providing right level of challenges.
4 — Fully
3 — Reasomably
2 — Partially
| —Slightly
0~ Unable to
14, Teachers are able 10 identify vour weaknesses and help you to overcome them.
4 — Every time
3 — Usually
2 — Decasionally/Sometimes
| — Rarely
() = Never

15. The institution makes effort 10 engage students in the monitoring, review and continuous quality
improvement of the teaching leaming process
HHirongly agree
3= AgTer
2 — Neutral
1 — Disagree
0 —Strongly disagree
l6. The institute/ teachers use student centric methods, such as experiential leaming, participative
lesming and problem-solving methodologies for enhancing leaming experiences,
4 — To s greoal extent
3 — Moderute
2 - Somewhat
| = Very little
0 —Notat all
17. Teachers encourage you to participate in extracurrioular activities.
4 - Strongly agree
1- Agree
2 — Neutral
1 = Disagree
{0 — Strongly disagree
18, Efforts are made by the institute/ teachers to inculeate soft skills, life skifls and employability skills
to make you ready for the world of work.
4 - Toa great extent
3 - Moderate
2—Somewhat
| = Very little
0 = Mot at all
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19, What percentage of teachers use ICT toals such as LCD projector, Multimedia, ete. while
teaching?
4 — Above We
370 -89%
2= 50— 699%%
l -30—49%
U - Below 29%
20. The overall quality of teaching-lesming process in your institute is very good.
4 —Strongly sgree
3- Agree
2 — Meutral
| — Disngree
00— Strongly disagree
21, Give three observations / suggestions to improve the overall teaching — lenming experience in
vour institution,
a)

b)
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3. Summary & Anpalvsis of the Student Satisfaction Survey

T Hoe musch of the syllnbus sas coreeredd in the class®
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3 How well were the teachers able 1o commanicale?
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4, The teacher's appraach 1o teaching can best be deseribed as
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5 Falfmess of the Intemnal evaluation process by 1he teachers
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6. Was your performance in assignmanis discussed with you?
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7 The institute takes acllve interest in promoting intemship, student exchange, fisd
¢|5it opportunities Tor students
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10 Teachers inform you aboul your expecied cOMPelEncies Coursa oUTComas and
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1, Your mentor does a hecessary follow-up with an assigned task to you
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12 The teachers lllustrale the concepts through examples and applications
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13, The teachers identify your strengths and encourage you with prowiging fight evel

o! challenges
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13 Themantunon makes etort (o engage students in the Mmenianng review and
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16 The nstitute/ teachers use student centric methods. such 25 expenential learning,
pattieipative leaming and problem salving mathodologies Tor eshanoing leaming
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17 Teachers encourage you 10 participate in extracurncular activitias
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18 Efforis are made by the ingtiule/ tescheis o inculcate soft skills, life skills and
empldyability skills 1o make vou réady Tor the world of work

4= Ty E preal potent
@ I- NocaErale

@ 2~ Somm whal

@ 1= Very ithe

@ O - Tt AT all

11)7a

372 rppomes

oS MEERhNEaS

1T R rep AT




19 What percentage of teachers usa ICT tools such & LCD projector, Multimedia etc
while teaching
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00 The overall quality of teaching-leaming protcass in the institute 15 very good
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Overall Analysis of the Student Satisfaction Survev

) Mo Description AVEr
Seore
I Syllabus covered in the class 3.157
2 Teacher’s preparation for the classes 3.208
E Teucher's communication 270
4 Teaching npproach 2.353
3 Intersal evaluntion process by the teachers 3.113
6 Discussion of Students portormance in assignments 3.237
7 Internship, student exchange, field visit oppormnities 2.785
4 Teaching and mentoring process to facilftates copnitive, social und emotionalgrowth 2964
4 Multiple opportunitics to learn and grow 3091
i0 Information shout expected competencies, eptirse outeomes and programme 3.259
nutcnmes
11| Mentor follow-up with an assigned tosk to students 3.175
12| Teachers illustrate the concepts through examples and applications 3.338
03 Teachers identify student strengths snd encourspe students with providingright 3.117
level of challenges
14 Teachers are uhle to identify students” wesknesses and help students 1o 3.000
avercome them,
Efforts taken to Students in monitarin iew and conti uality improvem
5 o, review Lonbnupus g A et 3,120
| of the teaching learning process,
The i‘rﬂﬁmtn-' leachers use student centric methods, such as i
16 I:ummg. participative leaming und problem-solving methodologies for 3.190
enhmncing learning experiences.
17 | Teachers encourage students to participate in extracurricular sctivities 3219
I8 Efforts made by the institute/ teachers (o inculeate soft skills, ife skills and 3117
employability skilis 1o make students ready for the world of work
Percentnge of teachers use 10T tools such as LCD projector, Multimedin, etc. 3.1
s q 3. 182
while teaching,
20 The overall quality of weaching-leaming process in instituie 3157
13 | Puy




4. Action Taken Report

1. Faculties are advised w complete the syllabus as per the Schedule of instructions, 100%
syllabus should be covered & Syllabus coverage was reviewed by seademic Incharge after
every two months.

2. Toincrease the teacher's approach to teaching, all the faculties are encouraged to use ICT
oals 1o teach their subjects.

3. The student assignments were discussed individually and were advised 1o improve their
grades. Afler evaluation answer scripts shown and signed from students. Chverall analysis
sheet is also prepared snd showed to the students,

4. Mandatory internships program s encouraged. and field visits are enhanced for practcal
lzarming,

5. Swdents have been meniored properly under & designated faculty (mentor), The mentor
thoroughly discusses student’s problems tacademic/financial /personal), amy psychological or
soctal issues the students can pet suitable advice from tacuity,

6. Multiple opportunities are provided by conduefing guest lectures, workshops to learn and
grow in their fiture.
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